Our services ~ Ben4Business ~

"Every day across the UK, automotive colleagues struggle with
life’s toughest challenges and need somewhere to turn. That's why
Ben is here for all automotive industry people and their family
dependents today and for life..”

ZaraRoss - CEO, Ben

= Read more

3.2k 1.25k

helpline enquiries people eligible for support services

984 13.8k +

total cases managed by support services team people supported online

SupportUs ~
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Impact Report Summary 2018/19

Our impact:

Support for life

Ben supported many automotive people, struggling with life's challenges, helping them to get back on track

helpline enquiries 520/0

94%

A of all support requests of people supported were

were for mental

of working age

individuals eligible ) ) increase compared healthissues (29%in .
for support services to 2017/18 2017/18)
A
total cases ) ) increase compared tie ger]lgder}?p%it C()jf
those Ben helpe
manageg'l by support to 201718 peoplereceived L p .......
SETVICEs team counselling sessions
................................ 97%
- proportion of people supported
by Ben's life coaching &
people accessed new online people signed up to receive benefits claimed to which mentoring service who
self-help support Ben’s tips & advice via email people are entitled reported positive progress

Partnering with the industry:

Ben4Business

Ben developed 241 automotive BenTra Ini ng BenatWO rk

partnerships through its 18 companies and over 13.2k people engaged
Ben4Business programme 995 people trained in the workplace
(68% increase YOY) through BenatWork

Funding what we do:

Industry Leader

£3.3m £6_I 5k Challenge

total income donated cormnpanies raised through
by companies and ‘Backing Ben'’ individual raised by Lookers and its
individuals fundraising ‘Electric Charge’ Industry

Leader Challenge

140

people supported
relating to a critical

incident in the
workplace

raised by TrustFord
and its ‘Breakout
for Ben’

/BenSupport4Auto @BenSupport4Auto
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