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Impact report 2018/19 

Making a positive difference to peoples' lives 

r:i Download a 1 page snapshot of this report 

''Every day across the UK, automotive colleagues struggle with 
life's toughest challenges and need somewhere to turn. That's why 
Ben is here for all automotive industry people and their family 
dependents today and for life ... " 

Zara Ross - CEO, Ben 

_ Readmore 

Our mission is to make a positive difference to peoples' lives. In automotive, we look after our own. The 

lifeblood of the automotive industry is the people who keep it running year in, year out. We provide a 

free, confidential helpline and support service, working with individuals to help them navigate through 

the toughest of challenges, empowering individuals to make positive, lasting change. 

_ Readmore 

3.2k 1.25k 
helpline enquiries people eligible for support services 

984 13.8k + 
total cases managed by support services team people supported on line 
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Making a positive difference 
to peoples’ lives
Our impact:

Partnering with the industry:

Funding what we do:

Ben supported many automotive people, struggling with life’s challenges, helping them to get back on track

total income donated 
by companies and 

individuals

Ben4Business BenTraining BenatWork

Impact Report Summary 2018/19

140
people supported 

relating to a critical 
incident in the 

workplace

13.2k people engaged 
in the workplace 

through BenatWork

18 companies and over 
995 people trained

Ben developed 241 automotive 
partnerships through its 

Ben4Business programme 
(68% increase YOY)

the gender split of 
those Ben helped

67% 33% 

£110k
raised by TrustFord 

and its ‘Breakout 
for Ben’

£215k250+
raised by Lookers and its 
‘Electric Charge’ Industry 

Leader Challenge

companies 
‘Backing Ben’

www.ben.org.uk

£3.3m

1.25k

3.2k

individuals eligible 
for support services

helpline enquiries

984
total cases 

managed by support 
services team

people accessed new online 
self-help support 

13.8k

23%

5.7k
people signed up to receive 

Ben’s tips & advice via email

29%

increase compared 
to 2017/18

increase compared 
to 2017/18

£529k
benefits claimed to which 

people are entitled

433
people received 

counselling sessions

of all support requests 
were for mental 

health issues (29% in 
2017/18)

52%

of people supported were 
of working age

94%

proportion of people supported 
by Ben’s life coaching & 
mentoring service who 

reported positive progress

97%

£615k
raised through 

individual 
fundraising
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