Testimonials

Town Thorns
Care Centre
“Thank you for making Mum comfortable and
visiting more pleasant for me. I have written
to thank the staff in Garden wing but realise
how much we benefitted from the smiles and
consideration of all the staff in Town Thorns
including the kitchen, laundry, nursing, cleaning
and admin. You have a special care home and I
thank god for guiding me to choose Town Thorns
after looking at the homes. With fondest love.”
“Can I take this opportunity to offer my sincere
thanks to you and all your good staff for all your
care I have received since my entrance into ‘Res
Care’. You really do have an excellent team of
staff operating in all the units including admin,
nursing, care, services and maintenance, also
therapy and physio. With every good wish to you
all for 2016.”
– Josie
“Just a note to thank you for helping us out at
looking after Gerry over the past few weeks.
Very reassuring for me to know that he was safe
through all my own problems! Please pass on our
sincere thanks to all concerned.”
– Pam and Gerry Baxter
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“Please could you pass on our sincere thanks to
all of the staff and residents who have shown
such kindness to George (and to us) during
his recent stay at Town Thorns. Even though
things turned out to be more difficult than
we anticipated, every member of staff was so
positive and encouraging. It has allowed us all to
enjoy time with George, as well as free time, that
we haven’t had for a long time.”
– The Ikeringill family
“My aunt has been living in Town Thorns for just
over three years. Her quality of life improved
greatly from the first moment. She has had
many lovely experiences - concerts, activities,
trips out and most importantly company and
care. The staff are always welcoming and friendly
and respond promptly to any concerns I may
have. My aunt always took great pride in her
appearance and even though she now needs
more help the staff ensure she still has her
make-up, nails and hair done and looks good - so
important to her. The medical care is exemplary
and I am delighted that she is so well looked
after.”
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