Lynwood Court, Lynwood Village
Rise Road, Ascot, Berkshire SL5 0FG
Telephone 01344 298 100
Helpline 08081 311 333

www.ben.org.uk

Head of Person Centred Care
Based at Lynwood Care Centre, Sunninghill, Ascot
37.5 hours per week
The role
Lynwood Care Home is part of Lynwood Village, a retirement community for over 65s set in 20 acres
of mature woodland and landscaped grounds. We deliver person-centred care that looks after the
physical, emotional, spiritual and psychological well-being of each and every one of our residents.
This is an exciting new role working in partnership with the Head of Clinical Care and the clinical
care teams to assist the Registered Manager (RM) in the delivery of high quality, customer focused
and person centred services to Centre customers within agreed financial resources which maximises
their independence and quality of live within a safe and secure environment.
You will provide effective leadership and management of the person centred care services delivered
within the Centre ensuring compliance with current regulatory requirements. Develop, promote and
embed best practice in the delivery of dementia care services within the Centre. Contribute to the
continuous improvement and development of all services within the Centre to meet the needs of
current and prospective customers.
To ensure senior management cover within the Centre is maintained at all times in conjunction with
the Head of Clinical Care and the RM. This will involve working from 8am to 8pm as required by the
RM and working on either a Saturday or Sunday one weekend in four.
The Person
We are looking for someone who can provide a balance of medical and social Care experience at the
highest level. We are looking for innovators, who will enjoy crafting this new position at Ben.

If this describes you, then please contact us at careers@ben.org.uk and enclose your latest CV and
covering letter explaining why you are the ideal candidate for this role.
If you are ambitious and motivated and want to make a positive difference to people’s lives, get in
touch with us.
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