Lynwood Court, Lynwood Village
Rise Road, Ascot, Berkshire SL5 0FG
Telephone 01344 298 100
Helpline 08081 311 333

www.ben.org.uk

Data Insights Analyst
Based at Head Office, Sunninghill, Ascot.
35 hours per week
Up to £35,000 p.a. depending on experience
The role
We have a fantastic opportunity for a talented Data Insights Analyst to join our Marketing Team.
You will be responsible for analysing and interpreting data from both internal and external sources
and using this data to provide valuable insights about the people we support, the people who support
us and our operating landscapes. You will be extracting and managing data from a variety of internal
and external sources, documenting all processes and data flows related to data selections and analysis
and identifying, analysing and interpreting trends or patterns using different data sets to provide
insights which can then be presented and used across the organisation
The person
The ideal candidate will have excellent verbal and written communication skills. You will be highly
skilled in qualitative and quantitative data analysis and be able to use statistical analysis to
understand beneficiary, supporter and customer behavior. You will have the ability to interpret
statistical information into clear analytical reports, data visualisation or presentations including
practical application of the findings. You will be experienced in survey design and analysis and take a
logical structured approach to your work. You will be able to work under pressure and work well
within a team environment. Your skills with Excel will be advanced and you will have experience of
statistical software. You will have experience of working with charity CRMs.
In return we offer you:
Competitive pay
Generous holiday allowance
Contributory Pension Scheme – matched up to 3 %
Free DBS check (subject to eligibility being met)
Excellent training and development
Referral scheme
Childcare vouchers
Free parking
Subsidised Restaurant
Discount on certain car brands

If this describes you, then please contact us at careers@ben.org.uk and enclose your latest CV and
covering letter explaining why you are the ideal candidate for this role.

Closing date for applications is 20th May 2017
If you are ambitious and motivated and want to make a positive difference to people’s lives, get in
touch with us.
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