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Catering Assistant
Based at Birch Hill Care Centre, Norham, Northumberland
20 hours per week over 5 days including weekends
Nestled high above the River Tweed, Birch Hill Care Centre is located within the peaceful
Northumbrian village of Norham.
Set within beautiful, extensive grounds, our small, homely care centre exclusively cares for 24 adults
over the age of 65 living with dementia
The role
This role is all about delivering consistently excellent customer service by being efficient, organized
and able to engage with every resident and visitor in a polite, helpful and friendly manner. You will
work as a member of our friendly catering team to assist with the preparation and delivery of high
quality food. Your warm, friendly and empathetic approach will help ensure that each person feels
like they are being treated as an individual. You will also be responsible for maintaining a clean and
healthy environment.
The person
Full training can be given, but experience of working in a care home and a food handling
qualification would be an advantage.
You are known by friends and colleagues to be warm, friendly, calm and engaging while at the same
time being super organized and a natural when it comes to prioritizing under pressure!
In return we offer you:
Competitive pay
Generous holiday allowance
Contributory Pension Scheme – matched up to 3 %
Free DBS check (subject to eligibility being met)
Excellent training and development
Referral scheme
Childcare vouchers
Free parking
Subsidised Restaurant
Discount on certain car brands
If this describes you, then please contact us at careers@ben.org.uk and enclose your latest CV and
covering letter explaining why you are the ideal candidate for this role.
If you are ambitious and motivated and want to make a positive difference to people’s lives, get in
touch with us.
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